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i. _ 
___ 

iiufl - 1 RUfl -2 TTt I1H cl11L&lT 

 cI;'11::;i 

1RUi -  1 iiuil-2 

A. 3c'-1FRl-I 1. - 

B.c4ic 2. 

C. 3. 

D.4lc4 4. () 

A B CD 

(a) 2 1 3 4 

(b) 3 2 4 1 

(c) 1 3 2 4 

(d) 3 4 2 1 

(a) {iI (b) 

(d) T3?W 

3. '3Thflc1'WUJd* 

(a) dc1 (b) 3r4P1TE 

(c) aa (d)  

4. '1i'iw% 

(a)fltT (b) I1'T 

(c) (d) [1 

5. 1T j[' - c4cq '.1Ic+.' fT 

? 
(a) TTI (b) 1Icb4 

(c) WctC1 (d) 1c4IR1c4- 

6. 

(a) 3W&tiI 

(b)  

(c) 34W 1 1cj  c4fl 

(d) 3iR ck) icJj  
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7. 'nH-i' i4 fOcii i-ii 1iv, 141 

8.   1 it 

(a) -iiT ~i1  cf itr iiiO 

(b) l'ii c1c1lff3IT I 

(c) T . I 

(d) 3rQt cHI c 

9. 

(a)  (b) V'T 

(c) (d) ui 

10. Hc1'4 ¶1E 'II4-1' 3cR 1u1i4 

(a) t ift (b) 31 

(c)  (d) flitft 

11. 1d 1I&I 

(a) icflcii - ciicf1 

(b) 3Th-Ic-fl - 

(c)- 

(d) TRt - 

12. 

(a) Ii1cbi '*-H t (b) lkT' 1lcil 

(c)f (d)  

13. i1iRci ' T'E'4111c1ltfl io 

(a) f (b) 1T 

(c) IkT (d) ci1i 

14. 

(a) 341I cicH (b) TdHH 

(c)W4T&TcicHH (d) 39Jfc4cHH 

2. 

(b) T 

(d) tft 

A -2- 



15. i T1T 

(a) c+Dcd1 (b) i1  
(c)T (d) 

16. 1%?ft Ic4;li ' r 5bH 1i c4U1 1Ic 

(a) (b) 

(c)' (d) 

17. iw- t 

(a) -fc - (b) -iiciii -  

(c) cT - (d) c11I'1 - 

18. dri?T 1T 
ir *? 

(a) kui (b) 1$1T 
(c) ic4.'fl (d) 31IIH-I 

F94I 1923Fi: 

3rfTf 1lAII tTJT ii ii 19 23 
 iiii 3TTR1R 1i&& I 

HH4 3ftER ctl f 1kci *1I-U *, fF 

T HH 3 —IT c 

I i '1I~.1c1l 

RUI _l, T-1!lIcc1, (-1c11'1cH— 

Ift1dI1 -iift II l kI 

—1 IM cf T3WT 

Ilc11dI 41 c4j * I 14I-i) T itt1R *1+ fR 
c4- - I f4 HI1c 4.HJ1t 

ti1UIIHl: 1IR IU1T l I Ic1gHT'-n4 

3ThP*, ic1 i iift blcl cbH  

14l H 3lIcH11H 

I1t lTT31IchUI HH41 :)i-ii ctii Th1I 

iir* 
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23. 

(a) Hi.ucfii cIJlj cRUI 

(b) Hl.1cA1i 1 cuI 

(c) 3IHcfl4tTc4RuI 

(d) u.icflq i- ul 
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24. Which of the following options has 
the correct passive voice form of the 
following sentence? 
'Lock up that house.' 
(a) Let that house be locking up by 

you. 
(b) Let that house locked up by you. 
(c) Let that house be locked up. 
(d) Let that house being locked up. 

25. Which of these words is wrongly spelt? 
(a) ambition (b) institution 
(c) collection (d) transmition 

26. Fill in the blank in the given sentence 
by choosing the correct option. 
No sooner did she arrive  they 
started laughing. 
(a) than (b) when 
(c) then (d) that 

27. Choose the correct indirect speech of 
the given sentence. 
The doctor said to me, "Take this 
medicine twice a day". 
(a) The doctor told me that I should 

take that medicine twice a day. 
(b) The doctor said to me that I would 

eat that medicine twice a day. 
(c) The doctor asked me that I should 

take that medicine two times a 
day. 

(d) The doctor advised me to take that 
medicine twice a day. 

28. Choose the appropriate meaning of the 
phrase "put up with". 
(a) tolerate 
(b) put on a high place 
(c) put clothes on 
(d) keep safe 

Instruction for Question Nos. 29 to 32: 

Read the following passage carefully and 
answer the following questions that follow: 

When I go into a stranger's personal 
library, I wander round the bookshelves to 
learn what sort of person the stranger is and 
when he comes in, I feel that I know the key 
to his mind and the range of his interests. A 
house without books is a characterless house, 
no matter how rich its owner is. The rich  

decoration of the drawing room and bedrm 
and the luxurious bathrooms tells us that the 
man is wealthy but the books tell you whether 
he has got a mind as well. It is not a question 
of money that we do not buy good books or 
maintain a library of good books. I repeat 
that the books are the cheapest and the best 
part of the equipment of a few dollars. Nearly 
all the best literature in the world is at your 
command at two dollars a volume. For 100 
dollars you can get a library of fifty books. 
Even if you do not read them yourself, they are 
a priceless investment for your children. What 
delight is there like the revelation of books 
- the sudden impact of a master-spirit, the 
sense of a window flung open to the universe? 
It is the adventure of the mind, the joy of which 
does not pass away, that gives the adventure 
of life itself beauty and fragrance. 

29. Books are important for 
(a) the person only, who buys them 
(b) the coming generation 
(c) the buyer and his next generation 
(d) all citizens 

30. What delight does a good book provide? 
(a) It tells about the character of its 

owner 
(b) It helps the owner earn a lot of 

money 
(c) It opens the window to the 

universe 
(d) It is a great treasure of wealth 

31. How can we command the best of world 
literature? 
(a) By establishing a huge library in 

our city 
(b) By purchasing a volume pricing 

two dollars only 
(c) By purchasing all the good books 

of the world 
(d) By downloading the pdf of the best 

books of the world 

32. The compound word 'master-spirit' in 
the passage means 
(a) a master of spirits 
(b) the spiritual effect of a master 
(c) the controller of men 
(d) the controlling spirit 
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In order to satisfy the psychological 
needs of competence, relatedness and 
autonomy, an effective repertoire of 
which skills are necessary? 

(a) repetitive skills 

(b) aggressive skills 

(c) precision skills 

(d) interpersonal skills 

34. Assertion (A) : Moon cannot be used as 
a satellite for communication. 

Reason (R) : Moon does not move in the 
equatorial plane of the earth. 

Choose your answer from the options 
given below. 

(a) Both (A) and (R) are true and (R) is 
the correct explanation of (A) 

(b) Both (A) and (R) are true but (R) is 
not the correct explanation of (A) 

(c) (A) is true but (R) is false 

(d) (A) is false but (R) is true 

35. Which one of the following is NOT a 
number of the series ? 

1, 8, 27, 64, 125, . 

(a) 256 (b) 512 

(c) 729 (d) 1000 

36. The optimal way for effective problem 

solving is 

(a) to balance distinctiveness and 
processing 

(b) to balance conventional and 
non-conventional thinking 

(c) to balance egocentrism and biases 
(d) to balance assumption and 

inference 
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33. P9T, 4.ilc1l -c4ilc1I cI1 1 -i)1lIch 
tc4c4ic1I3 c Rii.& 1t.i T 

cb S4i *? 

(a) 3IiiiT 

(b) imiT 

(c) Tfjc&cu I1 T 

(d) 3TiT 

34. 1T1(A) :  

T'T1T1c4,c1j 

c+J(uI (R) : tHl '&cfli 1ciThIRiTh1 

T1dI* 

 c1i 

(a) c) (A) 1U (R) *1c (R), (A) cg 

I sq I * 

(b) )-i (A) 1IT (R) 1c4%11 (R), (A) c1 tfl 
&II(941  

(c) (A) (R)3Tfzf* 

(d) (A)3 (R)  

35. Pl - IRi*? 

1, 8, 27, 64, 125, . 

(a) 256 (b) 512 

(c) 729 (d) 1000 

36. 1H-1I  

(a) IlIIc1I tcj l9uI 4*11 

(b) 14RIkc 

cl*1I 

(c)  

cl*il 

(d)  
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37. Which of the following character placed 
at the sign of question mark (?) to 
complete the matrix? 

4C 2B 3A 

28B ? 45B 

7B 5A 15C 

(a) 70 

(b) 100 

(c) 120 

(d) 130 

38. The objective of decision making 

should be 

(a) To make the correct choice 

(b) To make the best choice 

(c) To make the risky choice 

(d) To make the reinforced choice 

39. The minimum number of colours 
required to paint all faces of a cube, 
that no two adjacent faces may have the 
same colour, is 

(a) 1 

(b) 2 

(c) 3 

(d) 6 

40. What approximate percentage of 

individual's working hours is engaged 

in interpersonal communication? 

(a) 80-90% 

(b) 60 - 70% 

(c) 100% 

(d) 40 - 50% 

37. i 1  (?) 11  c)iT 

)A 1ct1 t i i i 

40 2B 3A 

28B ? 45B 

7B 5A 150 

(a) 70 

(b) 100 

(c) 120 

(d) 130 

38. 131 )-ii ii1  

(a) T1T 

(b) TfTT 

(c) HTiTIT 

(d) dTVT 

39. 

I ft -ii 

j( cf ciqcit*? 

(a) 1 

(b) 2 

(c) 3 

(d) 6 

40. c44 (IHI T WIWT i IIld 'WT 

Iici, (jU o1 ii ? 

(a) 80-90% 

(b) 60-70% 

(c) 100% 

(d) 40 - 50% 
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4 Controversy always involves 

(a) Revenge 

(b) Anger 

(c) Passion 

(d) Disagreement 

SMRN-2 —21 

41. 

(a) {i)T 

(b)  T 

(c) -ji 

(d) TET 

42. A plane left 30 minutes later than the 

scheduled time and in order to reach its 
destination 1500 km away in time it has 
to increase its speed by 250 km/h from 
its usual speed. The usual speed is 

(a) 500 km/h 

(b) 600 km/h 

(c) 750 km/h 

(d) 900 km/h 

43. Creative problem solving is associated 
with 

(a) Convergent thinking 

(b) Group think 

(c) Active listening 

(d) Divergent thinking 

44. If x, y, z are positive integers such that 
x:y= 1: 2andy:z=3: 5,thenwhich 
one of the following will be possible value 
of 5x - 3y + z? 

(a) 180 (b) 190 

(c) 196 (d) 200  

42. lct c4Iq  3Tq 1ET1ftr ii 30 IH  ~1 

i-IT TPiTftr'i1i* 
(a) 500 rct4L/T. 

(b) 600 1fL/tr, 

(c) 750 f.'fL/. 

(d) 900 i.Tft./tt. 

43. (iicHct 1H-4L Hi11ftT* 

(a) 1T1i 

(b)rJ)ii 

(c).111fl1TE 

(d) 3110 IF*1 

44. y,zIc 1%Ix:y=1:2 

E-TT y: z = 3 : 5, ct.i—ii 

5x - 3y + z T T1R iii? 

(a) 180 (b) 190 

(c) 196 (d) 200 

45. In problem solving the present 

information is converted into 

(a) mental temperament 

(b) mental background 

(c) external mental representation 

(d) internal mental representation 
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45. 1H P1TTFT cicIHH iiictil 4Icil)c1 fhIT 

'1IdI * 
(a) HHI1c+ ii1 

(b) HI E 

(c) TI HHI1cb 1T& 

(d) 31Ic1 Hi.iI1c+ 1TEPt 
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(a) 14 (b) 18 

(c) 16 (d) 20 

(a) 14 (b) 18 

(c) 16 (d) 20 

46. If the day before yesterday was Saturday, 

what day will be on the day after 
tomorrow? 

(a) Friday 

(b) Thursday 

(c) Wednesday 

(d) Tuesday 

47. Which of the following is NOT an obstacle 

in mindful listening? 

(a) prejudgement 

(b) dual perspective 

(c) message overload 

(d) message complexity 

48. Count the triangles in the following 
diagram and find the correct answer. 

SMRN-2 —21 

46. qii1ii,ii 

ii cik—n 1.i ii? 

(a)  

(b)  

(c) TR 

(d) -Plctc1Ik 

47. rl d TR? 

(a)  

(b) 111ui 

(c) T 3T 

(d) Ef1 'l11dI 

48. rri  

31k lIk1 c4)1i I 

49. Pointing towards a person, a man said 

to a woman "His mother is the only 

daughter of your father". How is the 

woman related to that person? 

(a) sister 

(b) wife 

(c) mother 

(d) daughter 

49. 

1- ' ft1ii qcçflf r' 

 ci1 ric4lfr*? 

(a)  

(b) ft 

(c) T 

(d)  
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With reference to decision making, 

which statement(s) is / are correct? 

1. Human rationality is limited. 

2. Any individual can improve his 

decision making through practice. 

Select the correct answer using the 

codes given below. 

Codes: 

(a) Only 1 is correct 

(b) Only 2 is correct 

(c) Both 1 and 2 are correct 

(d) Neither 1 nor 2 is correct 

51. Which one of the following model 
emphasizes on the dynamism of 
interpersonal communication? 

(a) Linear model 

(b) Interactive model 

(c) Transactional model 

(d) None of the above 

52. The correct word in place of'?' in 

FISH CLPK: : NOSE: ? is 

(a) KPLC 

(b) LKCP 

(c) KLPC 

(d) KRPH 

52. FISH: CLPK: : NOSE: 

'?' 'I 

(a) KPLC 

(b) LKCP 

(c) KLPC 

(d) KRPH 

53. 1T , T1TT T&T?T3t t 

(a) flI1TI iTT3T?fl 

(b) n1 rT&Ti1 

(d) 31 

53. In the context of decision making 
personal probabilities are commonly 

referred to as 

(a) Social probabilities 

(b) Adjustable probabilities 

(c) Subjective probabilities 

(d) Non-functi0fl probabilities 

-9- 
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56. frfj rf 

Queasy, Queen, Quality, Question, 
Quarter 

(a) Quality 

(c) Quarter 
(b) Queasy 

(d) Queen 

The Percentage of workers with weekly 
salary less than and upto! 125 is 
(a) 81 

(c) 34 
(b) 66 

(d) 19 

Choose the pair in Which words are 
differently related. 
(a) Crime : Punishment 
(b) Judgeme : Advocacy 
(c) Enterprise: Success 
(d) Exercise : Health 

55. The most frequently cited Source of 

interpersonal conflict is 

(a) norms 
(b) Poor communication 
(c) Structural configuraj0  
(d) Social pressure 

SMRN2 —21 

54. 2J
r tFrr 

(a) : 

(b) 1v1 : 
(c) 3F : 

(d) mw : 

55. 

(a)  

(b)  

(d) 

54. 

56. By arranging 
according to the 
the third word. 
Queasy, Queen, 
Quarter 

(a) Quality 
(c) Quarter 

the following words 
English dictionary, find 

Quality, Question, 

(b) Queasy 
(d) Queen 

A 

57.
The following table shows the distribution 
of weekly salary (in!) of 1000 Workers: 

-10- 

57. 1Wft 1000 $Tftjf 
i?RDT (!) 1fifT 

! 125 2T! 125 j Trtiii%i 

(a) 81 (b) 66 
(c) 34 (d) 19 
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58- Use of analogy in problem solving means 

(a) application of echniqUe5 that were 

used in the past similar situations 

(b) importance of escalation of 

commitment 

(c) elucidating 

(d) uncertainty of techniques 

59. In an examination, the distribution of 
marks obtained by 30 students is given 

in the following table 

58. 

(a) 
31 1RT W1 

1 'PlI 

(b)  

(d) PEFft1 31 

59. 

T ZI d- TT T1 

The mode of the data is 
(a) 50 

(a) 50 (b) 52 
(b) 52 

(c) 54 
(c) 54 (d) 55 
(d) 55 

60. If the ratio of the outer and inner 
perimeters of a circular path is 23 :22 and 
the path is 5 mwide, then the diameter 

of the inner circle will be 

(a) 55 m 

(b) ibm 

(c) 220 m 

(d) 230 m  

60.
11 

3T123 : 22 ' 

T1 

(a) 55ft. 

(b) i10ft. 

(c) 220ft. 

(d) 230 ift. 

-11- 
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communication in organ izations 
which of the following statements is/are 
Correct? 

1. An efficient communication is not 
always effective 

2. An effective communication is not 
always efficient. 

Select the correct answer Using the 
codes given below: 
Codes: 

(a) Only us correct 
(b) Only 2 is correct 
(c) Both 1 and 2 are correct 
(d) Neither 1 nor 2 is correct  

SMRN..2 —21 

61. rff
~ irt?T 

1. I 

2. I 

(a) ~rr 1 

(b) ~er 2 

(c) 1 

(d)rl 2t. 

61. With reference to the mt 'ial 

62. Seven Poles P, Q, R, 5, T, U and V are put 
in such a way that the distance between 

the next two decreases by 1 metre. The 

distance between the first two poles P 

and Q is 10 metres. What is the distance 

between first pole P and the last pole V? 
(a) 42 metre 

(b) 45 metre 

(c) 48 metre 

(d) 50 metre 

62.
P, Q, R, 5, T, U V 

1 
f•* 

1f 

(a) 42 

(b) 45i4 

(c) 48 if 

(d) 504 

63. ABC is a triangle in which AB 3 cm, 
BC = 4 cm and LB 900. The circle with 
diameter AB intersects AC at ID and 

tangent to the circle at ID intersects BC 
at E. Then EC is equal to 

(a) 1.8cm 

(b) 2.0 cm 

(c) 2.5 cm 

(d) 3.0 cm 

A  

63.
= 3.'ft., BC = 4ft. 

TTLB 900 
IABTACD 

T*DtT  
E t

* I EC * 
(a)  

(b) 2.0 

(c) 2.5.ift 

(d)  

-12- 
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61. Communication among members of the 
same group is 

(a) downward communication 

(b) lateral communication 

(c) optimum communication 

(d) upward communication 

65. 'Duma' is related to 'Russia' in the same 

way as 'Shora' is related to 

(a) Afghanistan 

(b) Germany 

(c) France 

(d) Malaysia 

66. If the code for TALENT is XEPIRX, how 

will you code SEARCH? 

(a) WEDVGL 

(b) WFDUGL 

(c) WGEVGL 

(d) WIEVGL 

67. Purposely manipulating information in 

communication process is called 

(a) Filtering 

(b) Assertiveness 

(c) Deviance 

(d) Abstraction 

68. If in a code language PAINT is written as 

74128 and EXCEL as 93596, then how 

will ACCEPT be written in that code? 

(a) 455978 (b) 544978 

(c) 554978 (d) 733961 

64. 

(a) lii-fI iui 

(b) -4i1c4 4l-U 

(c) d1 

(d) cIlfl ikui 

65. ' T'T'fT i fl 1cbR' IIk1 3ctR 

T 

(a) 1 IiIcii.i 

(b)f4ft 

(c) MR1 

(d) H1IL 

66. TALENTXEPIRX,N 

SEARCH 1(? 

(a) WEDVGL 

(b) WFDUGL 

(c) WGEVGL 

(d) WIEVGL 

67. i4UI 

cç1Ic1I 

(a) Pk1 

(b) 4dI'4kctc1l 

(c) INc11 

(d) 3*ic1I 

68. 

iiEXCEL93596it, .T) ceJ 

(a) 455978 (b) 544978 

(c) 554978 (d) 733961 
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69. Sonia sold an article at a gain of 16%. 

If she had bought at 4% less and sold 
it for 8 more, she would have gained 

25%. The cost price of the article was 

(a)  225 

(b)  200 

(c)  250 

(d)  220 

70. 'Sleeping on a problem' is a form of 

(a) Abstraction 

(b) Emotional instability 

(c) Incubation 

(d) Passiveness 

71. In a survey of 60 people, it was found 

that 25 people read newspaper H, 

26 read newspaper T, 26 read newspaper 

I, 9 read both H and I, 11 read both H 

and T, 8 read both T and I and 3 read 

all the three. The number of people, who 
read exactly one newspaper, is 

(a) 21 

(b) 25 

{c) 30 

(d) 52 

72. If 4-' means 'x', '-' means ~, 'x' means '+' 

and 4-'  means '-', then which one of the 

following equations is correct? 

(a) 18+6-4x2~3=26 

(b) 18~6~4-2-3=22 

(c) i8-67~2+8=63 

(d) 18x6-4~7x8=47 
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69. g  16% !T ft I 1 -il 

4% 3k! 8 ii ii, 

25%rrr1ii, tT9tiTTT 

(a) 225 

(b) 200 

(c) 250 

(d) 220 

70. 

(a) 3dc1it 

(b)  

(c)  

(d) IiLT 

71. 60 o1i4'I TT II i 25 i1i 
 H *, 26 ti T 

26 imit I , 9  H 31 I q 

11  8)T3It1 

U3cfi4h 

Lli -1HNR'4 q , * 

(a) 21 

(b) 25 

(c) 30 

(d) 52 

72. i1 '+' i 'x', '-' i 4-', 'x' T 3rf '+' 

ET 4-' T 3 '-' , 1Hk1Rc1 i41cuii 

(a) 18+6-4x2-3=26 

(b) 18~6+4-2-3=22 

(c) 186x7±2+863 

(d) 18x6-4+7x8=47 

-14- 
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Communication will be effective, if it is 

(a) delivered slowly and clearly 

(b) delivered using appropriate media 

(c) received as intended by the sender 

(d) received immediately 

73. R5t lii 

(a) 

fi  

(c) 4b 1lk1 

(d) dc'1M W-d 

74. Which option is/are to be followed? 

Statements Some fruits are flowers. 
No flower is a boat. 
All boats are rivers. 

Conclusion : I. Some fruits are rivers. 

II. Some rivers are boats. 

III. Some rivers are fruits. 

IV. Some flowers are fruits. 

Codes: 

(a) Only I and III follow 

(b) Only II and III follow 

(c) Only II and IV follow 

(d) None of the above 

75. 

y 
75. The median of the following distribution 

is 28.5, the values of x andy are 
respectively 

Class Interval Frequency 

0 - 10 5 

10 - 20 x 

20 - 30 20 

30 - 40 15 

40 - 50 y 

50 - 60 5 

ciR1Ik1I 

0-10 5 

10-20 x 

20-30 20 

30-40 15 

40-50 y 

50-60 5 

where the total frequency is 60 

(a)6,9 (b) 9,6 

(c) 7,8 (d) 8,7 

A 

c1 1Rft&c1l 60% 

(a)6,9 (b)9,6 

(c)7,8 (d) 8,7 
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76. At what rate of compound interest per 

annum will a sum of 1,200 becomes 
1,348.32 in 2 years? 

(a) 4% 

(b) 3% 

(c) 6% 

(d) 5% 

77. Communication that saves time 

and facilitates co-ordination in an 
organization is called 

(a) neutral communication 

(b) upward communication 

(c) lateral communication 

(d) downward communication 

78. If ABC is an isosceles triangle with 

AB = AC. E and F are points on BC and 

AC respectively such that AE = AF. If 

ZBAE = 40°, then ZFEC is equal to 

(a) 100 

(b) 20° 

(c) 25° 

(d) 40°  

SMRN-2 —21 

76. r  ui 1,2oQj 

rftr2? 1,348.32 mfi? 
(a) 4% 

(b) 3% 

(c) 6% 

(d) 5% 

77. 

(1i1 I-UdI *,  

(a) Ziv 

(b) 3Tqu 

(d) f 

78. ABC T iif ir %, fii&t AB = AC. 
E F HI: BC AC  

AE=AF ILBAE=4O°,ZFECI% 

(a) 10° 

(b) 20° 

(c) 25° 

(d) 40° 

79. Which one of the following word can 

NOT be formed using the letters of the 

word 'PROFESSIONAL'? 

(a) PASSION 

(b) FINAL 

(c) NORMAL 

(d) LESSION 

A 
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79. ?ROFESSION'
rr 

(a) PASSION 

(b) FINAL 

(c) NORMAL 

(d) LESSION 



1Thich one of the following is NOT 

included in paralanguage? 

(a) Voice quality 

(b) Verbal interaction 

(c) Speech rate 

(d) Pitch 

SMRN-2 -21 

80. 

(a) 3TT1T 

(b) 1h 3f:l1T 

(c) cuct ii1i 

(d) cRHH 

81. If a + b + c = 3, the value of 

(1- a)3  + (1 -b)3  + (1- c)3  - 3(1 - a 

(1 - b) (1 - c) is 

(a) 27 

(b) 8 

(c) 1 

(d) 0 

82. After watching a football match between 

two parallel teams, person insists that 

he beforehand knew that the particular 

team (winner team) was going to win. 

This is an example of 

(a) Group think 

(b) Subliminal problem solving 

(c) False consensus effect 

(d) Hindsight bias 

81. 

(1 - a)3  + (1 - b)3  + (1 - c)3  - 3(1 - a) 

(1-b) (1-c)TT 

(a) 27 

(b) 8 

(c) 1 

(d) 0 

82. 

ItoI 

(a)  

(b) 3c1'l HkTI'I 

(c) 1T 

(d) 9  3ffr T 

83. When a polynomial p(x) is divided by 

(x - 1) and (x - 2) it leaves remainders 5 

and 7 respectively. What is the remainder 

when p(x) is divided by (x - 1) (x - 2)? 

(a) 2x + 1 

(b) 2x - 1 

(c) 2x - 3 

(d) 2x + 3 

A 

83. 
 5T74cH 

% ii rp(x)(x- 1) (x-2) 

TlblI iu? 

(a) 2x + 1 

(b) 2x- 1 

(c) 2x - 3 

(d) 2x + 3 

-17- 
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84. What will be the minimum value of x 

for which the number {3 (x+63) + 640} is 

completely divisible by 17 ? 

(a) 82 

(b) 24 

(c) 7 

(d) 3 

85. If a person attempt to solve a problem 

on the basis of his past experience, it is 
called 

(a) functional fixedness 

(b) mental set 

(c) transfer effect 

(d) confirmation bias 

86. Arrange the following in correct order. 

1. Chest 2. Forehead 

3. Stomach 4. Ear 

5. Leg 6. Chin 

(a) 1, 2, 4, 6, 3, 5 

(b) 2, 4, 6, 1, 3, 5 

(c) 5, 4, 2, 6, 1, 3 

(d) 1, 4, 2, 3, 6, 5 

SMRN-2_21 

84. 

{3(x+63)+64o})d  17Tf? 

(a) 82 

(b) 24 

(c) 7 

(d) 3 

85.  ifr 1f1 rzr i 

(a)  

(b)  

(c)  

(d) fftJr TTIT?T 

86. 1T;:1t1f 

i.ft 2. c1cii 

3.z 4. c.j 

5. 6. 

(a) 1, 2, 4, 6, 3, 5 

(b) 2, 4, 6, 1, 3, 5 

(c) 5, 4, 2, 6, 1, 3 

(d) 1, 4, 2, 3, 6, 5 

87. Which one of the following is a version of 

'divide-andconquer strategy' in problem 
solving? 

(a) Analogy 

(b) Trial and error 

(c) Means-end analysis 

(d) Hypothesis testing 

A 

87. fTfT -u rqu 'i1fiF[ 

ui *? 

(a) Tzji 

(b) Nc.i t  

(c) TTf-rrt  

(d) trftqqruf 

-18- 
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Choose the pair of numbers which is 

different from others. 
(b) 28, 6 

(d) 42, 4 
(a) 14, 12 
(c) 34, 6 

88. 

(a) 14, 12 (b) 28, 6 

(c) 34, 6 (d) 42,4 

89. According to 'Communication as mutual 

transaction model', interaction between 

people is 

(a) interpretive 

(b) interactive 

(c) simultaneous 

(d) simultaneously interactive 

89. 

(a) 11TT 

(b) 3T 

(d) T?T T:T? 

90. One morning alter sunrise, Mohan and 

Sohan were standing in a lawn with 

their backs towards each other. Mohan's 
shadow fell exactly towards left hand side. 
Which direction was Sohan'S face? 

(a) East 

(b) West 

(c) North 

(d) South 

91. The sum of deviations of a set of 

observations, x1, x2....., x measured 

from 50 is - 10 and the sum of deviations 
from 46 is 70, then the number of 

observations is 

(a) 40 

(b) 30 

(c) 20 

(d) 10 

90. 
tfi%% 

tt t jim%? 

(a)  

(b)  

(c)  

(d) fT 

91. iRx1,x2..... 

Ti1- 

i4''t 

(a) 40 

(b) 30 

(c) 20 

(d) 10 

92. PRT 5I1T W1T 

(a)  

(b)  

(c)  

(d) fT 

92.
The problem solving process is essentiallY 

an excursion through 

(a) Mental fixedness 

(b) Response fixedness 

(c) Problem space 

(d) Active perspective 
-19- 
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TT t: 
8, 63, 124, 215, 342, 511 
7 (b)28 
124 (d) 215 

96. 

7, 2 
(a) 
(c) 

93. 
A, B and C can do a work in 20, 30 and 

60 days respectively. In how many days 

can A complete the work, if he is assisted 
by B and C on every third day? 
(a) 12 

(b) 15 

(c) 16 

(d) 18 

method of effecting behavjour change? 

(a) Communication 

(b) Recording 

(c) Optimal rest 

(d) Rhythmic evaluation  

SMRN-2 —21 - 

93. A, B C ft : 20, 3(r4 60 
f1

Afr 

1rr rrtr m 
(a) 12 

(b) 15 

(c) 16 

(d) 18 

94. 

(a) jriuj 

(b)  

(c)  

(d) ¶zr r  

94. Which one of the following is a b2ic 

95. How many numbers from 1 to 100 are 
there each of which is not only exactly 
divisible by 4 but also has 4 as a digit? 
(a) 7 

(b) 10 
(c) 20 
(d) 21 

1O0 4  

7 

10 

20 

21 

96. Find the wrong number in the following 
series 

7, 28, 63, 124, 215, 342, 511 
(a) 7 (b) 28 
(c) 124

(d) 215 

97.
Which one of the following is NOT a way 

of thinking in order to solve problems? 

(a) Algorithm 

(b) Trial arid error 

(c) Heuristics 

(d) Anagrams 

A 
-20- 

97. 

r ? 
(a)  

(b)  

(c)  

(d) 1Tmi 
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99. 

(a) 15WtE 

(b) 26 .jcl 4-R 

(c) 14tcl- 

(d) 26 Mc4 

100. 

c1I IT1'R 

(a) FE 

(b) N1lr&c4 W-I T 

(c) 1i* wi T 

(d) -sj wNui E4T 

Statement: Should only one company 
be allowed to run the transport system 

in a big city? 

Arguments: 

I. Yes. This will put an end to unhealthy 
competition among different 

companies. 

II. No. The travellers should be given 
a wider choice of transport system. 

Which of the above argument(s) is/are 
strong? 

Answer with the help of codes given 

below: 

Codes: 

(a) Only argument I is strong 

(b) Only argument II is strong 

(c) Both arguments I and II are strong 

(d) Neither argument I nor argument II 
is strong 

99. Choose the odd one among the following. 

(a) 15tF August 

(b) 26th  November 

(c) 14th November 

(d) 26th  January 

100. Feedback is used to effectively manage 

behaviour and improve performance. It 

is a form of 

(a) mass communication 

(b) informal communication 

(c) interpersonal communication 

(d) group communication 

A -21- 
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